
 

 
 

 

 

 

 

 

URL for citizen login: 

https://rtiharyana.gov.in/registrationEntryNEW.aspx 

 

https://rtiharyana.gov.in/registrationEntryNEW.aspx


 

This is the main dashboard inside for citizen menu > Citizens Login 

If you’re a new user then kindly register yourself through New 

User Registration option. 

 

 

Enter your mobile number and captcha and click on “Submit” 

button. 

 

New User Registration 



Then verify through OTP that you received on your registered 

mobile number on next page. 

 

Citizens can register for RTI account by filling this User 

Registration Form. Enter all the necessary details carefully as this is the 

one time process. 

 

Note: Add your identity proof with your address details as without your 

address details you are not verified and your RTI information will not be 

furnished. 

Once you register yourself. Kindly login through your user credentials 

from For citizen > “Citizens Login option” page. 



 

If You already have any userID but forget its password then click 

on “Forget Password” option to change the password. 

 

 

Enter your UserID and registered Mobile no. and fill the 

captha to change the password and Click on “GO” button. 

 

Forgot Password 



 

 

 

 

 

 

 

 

 

 

 

 

Enter your UserID then change your password by entering New 

Password and after confirming click “Change Password” to change 

your Password. 



After Login:- 

This is the main dashboard for citizens to Submit Application. This 

form can be used to file an Online RTI. 

 



 

1. This web portal can be used to file RTI Application online and 
also to make payment for RTI application Online. First Appeal is 
also filled online. 

2. An applicant who desires to obtain any information under RTI 
Act can make a request through this web portal to the 
Departments of government of Haryana. 

3. The fields marked * are mandatory while others are optional. 
4. The on clicking at “Submit Application”, the applicant has to fill 

the required details on the page that will appear. 
5. Enter the details as per the prescribed columns. 
6. Select Department Name from the dropdown list for which the 

Applicant wants to file an RTI. 
7. Officer list will be shown only after choosing same Place(District) 

and Office/Branch field. 
8. At present, the text in the Information Subject field will be upto 

1000 characters. 
9. If your desired information description having more than 5000 

characters then upload the attachment in Upload Application 
field. 

10. In Payment Details column, you have two options: 
 

i. If an applicant belongs to BPL category he will select the 
option Yes in “Is Below Poverty?” field and he has to upload 
BPL card certificate in supporting Document field. 

 
No fees is required to be paid by any citizen who is below 
poverty line as per the RTI Act 2012. 
 

Submitting Application 



In case of BPL category the applicant can click on Save button to submit 
the RTI application. On submission of the application, a unique 
registration number would be issued, which may be referred by the 
applicant for any references in future. 
 

ii. If an applicant is non BPL then he/she has to make a 
payment of 10rs fees as per the RTI Act. 

 
11. The applicant can pay the prescribed fees through the following 

modes after selecting any of the Aggregator: 
i) Internet banking 
ii) Using credit/debit card of Master/Visa 
iii) UPI 

 
 

12.  Once applicant enters on Save button, Applicant will receive an 
sms alerts of the Application Number in case if he/she provides 
the mobile number at registration. 

13.  Applicant will reached to E-Challan Payment option, click on 
Continue option. 



  
14.  You’ll see all the payment modes: 
     

 
After completing the payment process, applicant will be redirected 
back to RTI Online Portal. 

The application filed through this Web Portal would reach 
electronically to the concerned Department’s SPIO as selected by the 
applicant at the time filing Application. 



Note:  
 
1. Only alphabets A-Z a-z, number 0-9 and special characters , . - _ () / 
@ : & \ % are allowed in Text for RTI Application Form. 
 
2. Supporting document should be in PDF format upto 10MB. 
 
3. Text for “Information Subject” should be upto 1000 characters. 
 
4. Text for “Information Description” should be upto 5000 characters. 

 

  

 Add/Additional fees detail:- 
 
Additional fees is demanded by the concerned SPIO, if required to 

furnish the information you sought for. 
Click on Submit fee option and fill up the bank details for the 
payment and proceed further. 
      

 
 
 
 
 
 
 
 
 
 

 



 
 

In this option you will find the following operations like:- 
 
 

 
 

 
a) View Status of any Application-  

a) i) Where applicant are able to view the Status of their 
Application (whether it is Disposed Off, Transferred, 
Rejected or Pending) by clicking on “View Status”. 

a) ii) Citizen can also able to file First Appeal from here by 
clicking “Submit First Appeal”. 

 
Note:-   (First Appeal can be filled only after 30days of RTI Application.) 

b) Application Receipt form-1(A)- where applicant can download 
receipt of their RTI application. 

c) Additional fee receipt- where applicant can download receipt 
of the additional fees payment. 

d) Report of Appeal- where applicant can download receipt of 
First Appeal. 

 
 
 
 
 
 
 
 
 
 

Status and Reports 



 

 
 

1. For making an appeal to the first Appellate Authority, the applicant 
has to click at ‘Submit First Appeal” in Status & Reports > View Status 
of any Application and fill up the form that will appear. 

 

 
 

2. The registration number of original application has to be used for 
reference. 

3. As per the RTI act, No fees has to be paid for first appeal. 
4. First Appellate Authority Name will be selected through the given 

dropdown list. 
5. The applicant can select reason for filing appeal application from 

Reason/Grounds for Appeal field. 
6. Following documents can be attached at the time of filing First 

Appeal:- 
a) Photocopies of original RTI application with its enclosures 
b) Acknowledgement of PIO/SPIO 
c) Postal proof of mailing 
d) Decision letter of PIO/SPIO 

 
Note:- 

1. Only alphabets A-Z a-z, number 0-9 and special characters , . - _ () / 
@ : & \ % are allowed in Text for RTI First Appeal Form. 
2. Supporting document should be in PDF format upto 4MB. 

Submitting First Appeal 



 
Note:- 
  Please ensure that the correct FAA is selected by you from 
the given list of First Appellate Authorities, if any. 
On submission of the application, a unique registration number 
would be issued, which may be referred by the applicant for any 
references in future. 
 
The application filed through this Web Portal would reach 
electronically to the concerned Department’s Appellate Authority as 
selected by the applicant at the time of filing First Appeal. 
 
 



 
 

 
Profile details of the citizen can be updated by clicking on 

Change Profile to update Mobile number, Email-id and also your 
address but not the identity proof of you. 

 

 
 
 

All the requirements for filing an RTI application and first appeal 
as well as other provisions regarding time limit, exemptions etc., as 
provided in the RTI Act, 2005 will continue to apply. 

 

Change profile 


